
 

ESSENTIAL BUSINESS Q&A FOR BUSINESS (9.00pm, 24 March 2020) 

 

How are essential services defined?  

Essential services those ones that the Government has decided can continue operating at premises 
under Alert Level 4. All essential services will still need to operate in a way that limits the risk of the 
spread and transmission of COVID-19. 

If your business is on the essential services list: 

• Your staff should work from home where possible, 

• If they need to come to work so that you can carry out an essential service, you must ensure 

all appropriate measures are taken to minimise the transmission of COVID-19. 

Businesses operating non-essential services must shut down their premises. These businesses can 

continue to operate with staff working from their own homes. If this is not possible, these 

businesses must close their operations.  

What is considered an essential service may change over time. Some activities that are not essential 

now may become essential if New Zealand remains at alert level 4 for a sustained period. 

If you are unsure if your business is an essential service, you can call The Chamber on 0800 50 50 

96 or email info@cecc.org.nz  

 

How can businesses find out if they are essential?  

A list of essential services is available here.* 

*The list may be updated by the Government. 

 

Do I need to shut my business if it isn’t on the list of essential services? 

At Alert Level 4, you must close your premises, but you may operate your business remotely (i.e. 

with workers working from home) if you are able to do so. 

 

How can an essential service be delivered in a way that limits public health risks?  

Businesses delivering essential services should consider measures to:  

• minimise personal interactions among staff, and with and between customers, and 

• ensure appropriate heath, hygiene and safety measures are in place. 

It is for each sector or business to decide how best to do this. Examples include: 

• working from home as much as possible 

• limiting staff interaction through physical distancing and split shifts 

• limiting interaction with and between customers (i.e. through online or phone orders, 

contactless delivery, or managed entry and physical distancing) 
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• frequent cleaning of premises, counters and EFTPOS terminals 

• personal protective equipment for staff 

• hygiene basics of hand washing and hand sanitisers. 

 

What should I do if I think my business should be an essential service, but isn’t on the list? 

There are designated lead government agencies in each sector who are responsible for deciding 

whether specific activities count as essential services. The list of essential services may be amended 

by government over time as our response to COVID-19 evolves. 

If you think your business should be an essential service, call  04 901 1499 or email 

essential@mbie.govt.nz.  

 

What does the “supply chain” mean? 

The “supply chain” for a particular good or service refers to all the inputs and processes involved in 

its creation and distribution. When something is an essential service, this also includes critical 

components in its supply chain. For example, because food distribution is an essential service, this 

means the growing of food is also considered essential. 
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